
After Installation, residents were surveyed 
about their new toilets. Over 82% satisafcation 
achieved including positive feddback on:

YRCC 845 commissioned Water Matrix to complete an "OPT IN"
toilet retrofit program for interested residents during Spring of 2023. 
Participating owners accessed the program voluntarily and were 
offered the base model toilet at no charge. All model upgrades 
were paid for by individual owners. This program facilitated the 
replacement of 82 toilets or 62% of all toilets on property.
3 litre Hennessy & Hinchcliffe toilet models were used to 
replace existing toilets of various flush volumes.

Water Savings
Review

YRCC 845
81 Townsgate Ave, Thornhill

This project was completed in <3 business days, 
with approx 30 toilets installed per day.  All removal, 
install and disposal provided by Water Matrix.   

Installation Time

After installation, water bill review identified 
that consumption had decreased by 34% vs the 
same time period in the previous year.

Water Consumption Reduction

This project achieved full return on investment
in 9.25 months, providing over $3,000 per 
month in water savings.

Return on Investment

OPT IN
Toilet Retro Fit Results
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• Toilet performance and flush capability
• Installation services rendered and quality of work
• Overall customer service and program experience.   
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Interested in an "OPT IN"
retrofit for your property? 
Reach our condo team condos@watermatrix.com


