
Surface Finish
Variation Notice

US V 1

 Due to the nature of the  
sublimation process, color 
variation and some blemishes  
will occur. 

 This unique product is designed  
to mimic real wood with color  
and image inconsistencies. 

Not every piece is designed to  
be exactly the same.  

THE FOLLOWING IMAGES ARE A VISUAL GUIDE 
TO THE WORDING OF CLAUSE 12 OF KNOTWOOD’S 
TERMS AND CONDITIONS OF SALE.



 

 

Terms and Conditions. Customer Acknowledgement.

Customers are to read and acknowledge our color variation policy. This policy states that the Knotwood sublimated 
finishes are designed to mimic natural wood, and like real wood, color variations and unique characteristics can occur. 
Please reference this document for acceptable examples of variations.

Sublimation Variation.

Powder Coat Finish

By placing this order and/or paying for these items, I agree that I have checked all color and/or profiles, and that all 
quantities are correct. I understand this order will be manufactured to the details on this order and once accepted, 
changes cannot be made. Please note that once any cuts or changes are made to the Knotwood item(s) in this order 
you have received, you formally take ownership and responsibility for the item(s). No refund or exchange will be 
offered if any changes to the length or condition of the item(s) are made. There will be no refunds for manufactured 
products or kit items.

Please do not finalize starting dates for installation until after the goods have been delivered and checked.

Customer Agreement.

Building Beautiful Forever TMPlease contact our dedicated team at +1 602 313 1641
or email us at sales@knotwood.com for any assistance.

Full Terms and Conditions of Sale available on request.



Natural Variation. Inconsistencies Explained.

Knotwood may from time-to-time exhibit variations in pattern, veining, shade, color, 
texture, surface, finish and markings; Timber grain color variations may occur due  
to the sublimation process. 

This unique product is designed to mimic real wood with color and image 
inconsistencies. This is not considered to be a defect or warranty issue. 

For guidance, please refer to our Woodgrain Variation Installation Guide.

Available on our website. 

References

Resources

https://knotwood.com/resources/


Color Variation. Sample One.

Color Variation. Sample Two.

Color Variation. Sample Three.

Acceptable Sublimated Finish.



Vacuumed Film Ends.

Film Crease.

Image Distortion.

Acceptable Sublimated Finish.



Hanging Hole.

Film Seam Line.

Pattern Variation.

Acceptable Sublimated Finish.



Taped Ends.

Internal Angle.

Non-Visible Surface.

Acceptable Sublimated Finish.



Building Beautiful Forever TM

There is no guarantee of powder coat coverage or thickness in these areas which include but are not limited to  
internal corners, recesses and channels. 

Secondary & Non-Visible Surfaces.

Please contact our dedicated team at +1 602 313 1641
or email us at sales@knotwood.com for any assistance.

Powder Coat Finish

The powder coating shall be of uniform appearance, colour and texture and be free of excessive scratches which 
penetrate through to the base metal. Surfaces are to be view from a minimum distance of 1 meter, where the product 
is installed and accessible under normal conditions (i.e. ground level wall – see figure 1.1). Further distance is allowed 
in proportion to the installation position of the finished product in applications where the product is in-accessible from 
ground level (see figure 1.2).

Figure 1.1

Viewing Conditions.

Visible Surfaces.

1m

Figure 1.2


